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20 November 2017 
 
Dear Mr Findlay  
 
You may be aware that on 26 July 2017, the UK Government announced that it had 
temporarily suspended enforcement activity across the UK (via HMRC) and is waiving 
historic financial penalties against employers related to sleep-in shift pay in the social care 
sector. This was in direct response to concerns expressed by providers over the combined 
impact which financial penalties and arrears of wages could have on the stability and long-
term viability of care and support services.  
 
Following this temporary suspension on enforcement activity the UK Government has 
announced that social care employers will be able to opt into a new Social Care Compliance 
Scheme (SCCS), giving them up to a year to identify what they owe to workers, supported by 
advice from HM Revenue and Customs (HMRC). Employers who identify arrears at the end 
of the self-review period will have up to three months to pay workers. 
 
HMRC will write to social care employers who currently have a complaint against them for 
allegedly underpaying minimum wage rates for sleep-in shifts to encourage them to sign up 
to the scheme. Employers that choose not to opt into the scheme will be subject to HMRC’s 
normal enforcement approach. 
 
The announcement also states that UKG is exploring options to minimise any impact on the 
sector. The UKG has opened discussions with the European Commission to determine 
whether any support, if deemed necessary, would be subject to EU state aid rules. Scottish 
Government officials will continue to engage with the UKG on this matter.  
 
Further guidance on the SCCS can be found here; any queries should be directed to 
Department of Business, Energy and Industrial Strategy.  
 
Kind regards 

    
 

GEOFF HUGGINS  
Scottish Government 

https://www.gov.uk/government/news/new-sleep-in-shift-pay-compliance-scheme-launched-to-support-social-care-sector-and-identify-back-pay-for-workers

